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Commission to provide selective routing. If, at that time, Bel/South is not
providing AIN selectiva routing, 8ellSouth shall (i) bear the burden of proving
that such routing remains tecMnica~ly infeasible and (ii) establish that it has
taken all reasonable steps to resolve the technical limitatlons on AIN or other
means of selective routing. SOSCo shall provide the exclusive tnterface to
SOSCo Customers, except as sasco shall otherwise speafy. In those
instances where SOSCo requires BellSouth personnel or systems to interface
with sasco Customers, such personnel shall identify themselves as
represent:,lg sasco, and shall not identify themselves as representing
Bell$outh. Except for material provided by SOSCo, aU forms, business cards
or other business materials furnished by BellSouth to saseo Customers shall
be subject to sasco's prior review and approval. In no event shall BellSouth.
acting on behalf of sasco pursuant to this Agreement, provide Information to
SOSCo local service Customers about BellSouth prOducts or servIces.
BellSouth agrees to provide in sufficient time for saseo to review and provide
comments, the methods and procedures, training and approaches, to be used
by BellSr .Jth to assure that BellSouth meets SOSCo's branding requirement.
For installation and repair services, saseo agrees to provide BellSouth with
branded material at no charge.for use by BellSouth (-Leave Behind Material-).
saseo will reimburse BellSouth for the reasonable and demonstrable costs
BetlSouth would otherwise incur as a result of the use of the generic leave
behind material. BellSouth will notify saseo of material supply exhaust In
sufficient tIme that materia! will always be available. BeliSouth will not be
liable for any error, mistake or omission, other than intentional acts or
omissions or gross negligence. resulting from the requirements to distribute
sasco's Leave Behind Material.

19. Directory -.isting. R"equirements

19.1 BellSouth shall make available to sasca. for sasco subscribers, non­
discriminatory access to its telephone number and address directory listings
("Directory Listings"), under the below terms and conditions In no event shall
SOSCo subscribers receive Directory 'listrngs that are at less favorable rates,
terms or conditions than the rates, terms or conditions that BeJlSouth prOVides
its subscribers.

19.1.1 SUbject tJ execution of an Agreement between SOSCo and BellSouth's
affiliate, BeUSouth Advertising &Publishing Corporation ("BAPeO")
substantially in the form set forth in Attachment 13: (1) listings shall be
included in the appropriate White Pages or local alphabetical directories
(inclUding Foreign Language directories as appropriate), via the BeltSouth
ordering process, (basic listing shall be at no charge to sasco or SOSCo's
subscribers); (2) sasco's business subscribers' listings shall also be included
In the appropriate Yellow Pages or local classified directories, via the
BellSouth ordering process, at no charge to sasco or sasco's subscribers;
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(3) copies of such directones shall be delivered by BAPCO to saSCO'S
subscribers; (4) SOSCo wilt sell enhanced White Pages Listings to SaSea
subscnbr rs and Bel1South shall provide the enhanced White Listings; and (5)
Yellow Pages Advertising will be sold and billed to SOSCo subscribers

BAPCO will provide sasco the necessary pUblishing information to process
sasco's subscribers directory listings requests including, but not limited to:

1, Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4 P ocesses for Obtaining Foreign Directories

5. Information about listIng sasco's Customer Services, including
telephone numbers, in the Customer Call Guide Pages.

19.2 BellSouth will provide SOSCo the proper format for submitting subscriber
listings as outlined in the OlEC Handbook. BellSouth and BAPCO WIll accord
SaSCa's diredory listing information the same level of confidentiality that
Bel/Sout', and BAPCO accord Bel/South's and BAPCQ'S own directory listing
information, and BellSouth shall limit access to sasco's Customer proprietary.
confidential directory information to those BellSouth or BAPCa employees who
are involved In the preparation of listings.

19 3 BellSouth will indude sasco subscriber listings in BellSouth's directory
assistance databases and BellSouth will not charge SOSCo to maintain the
Directory Assistance database. The Parties agree to cooperate with each
other in formulating appropriate procedures regarding lead time. timeliness,
format, and content of listing Information.

20 Subscribe,: List InformationILoeal Number Portability

20.1 BellSouth shall refer any requests from third parties for sasco's Subscriber
list Information to sasco.

20.2 Local Number Portability shall be provided as set forth in Attachment 8.

20.A Insurance Requirements

At all tirr.:s during the term of this Agreement, each party shall maintain, at its
awn expense, (i) all insurance required by applicable Law inctuding insurance
and approved self inswrance for statutory workers eomponsation coverage and

(ii) commercial general liability coverage in the amount of not less than ten
million dollars ($10,000,000) or a combination of commercial general fiabllity
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The P~,ties agree that the sel"\lices offered by Sprint that incorporate
Services and Elements made available to Sprint pursuant to this
Agreement shall be branded as Sprint services, unless BellSouth
determines that It is not possible to implement branding for Sprint, then it
shall unbrand for all local exchange service providers, Including itself.
Sprint shall provide the exclusive interface to Spnnt Customers. except as
Sprint shall otherwise specify. In those instances where Sprint requires
BellSo,'th personnel or systems to Interface with Sprint Customers, such
perso (nel shall identify themselves as representing Sprint. and shall not
identify themselves as representing Bel/South. Except for material
provided by Sprint, all forms, business cards or other business materials
furnished by BellSouth to Sprint Customers shall be subject to Sprint's
prior review and approval. In no event shall BeliSouth, acting on behalf of
Sprint pursuant to this Agreement, provide information to Sprint local
service Customers about Bel/South products or services. BellSouth
agrees to provide Sprint, in a time frame mutually agreed to by the
Parties, the opportunity for Sprint to review and provide comments, the
methorJs and procedures, training and approaches. to be used by
BellSouth to assure that BeliSouth meets Sprint's branding requirement.
For inr ~allation and repair services, Sprint agrees to provide BellSouth
with branded material at no charge for use by BeIlSouth ("Leave-Behind­
Material"). Sprint will reimburse BeliSouth for the reasonable and
demonstrable costs BellSouth would otherwise incur as a result of the use
of the generic leave behind material. BellSouth will notify Sprint of
material supply exhaust in sufficient time that material will always be
available. Bel/South will not be liable for any error, mistake or omission,
other t~ .:1 intentional acts or omiSSIons or gross negligence, resulting
from tt.e requirements to distribute Sprint's Leave-Behmd-Material. In the
altemative, Sprint may elect to utiliZe the generic leave behind card
provided by BellSouth.

Directory Listings Requirements

Bel/South shall make available to Sprint, for Sprint customers, non­
discriminatory access to its telephone number and address directory
listings ("Directory Listings·), under the below terms and conditions. In no
event shall Sprint customers receive Directory Listings that are at less
favorable rates, terms or conditions than the rates, terms or conditions
that Be''.:;outh provides its customers.

19.1.1

19.1.2

DELETED

DELETED

~_-=_... "..,. A
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19.1.4

SUbject to execution of an Agreement between Sprint and BellSouth's
affiliate. BellSouth Advertising & Publishing Corporation ("BAPCO")
substantially in the form set forth in Attachment 13: (1) listings shall be
includ~ in the appropriate White Pages or local alphabetical directories
(including F'oreign Language directories as appropriate). via the BeIlSouth
order; Ig process, (basic listing shall be at no charge to Sprint or Sprint's
customers); (2) Sprint's business customers' ~istings shall also be included
in the appropriate Yellow Pages or local classified directories, via the
BellSouth ordering process, at no charge to Sprint or Sprint's customers;
(3) copies of such directories shall be delivered by BAPCO to Sprinfs
customers; (4) Sprint will sell enhanced White Pages Listings to Sprint
customers and BellSouth shall provide the enhanced White Listings; and
(5) Ye")w Pages Advertising will be sold and billed to Sprint customers.

BAPCO will provide Sprint the necessary publishing information to
process Sprint's customers directory listings requests including, but not
limited to:

1. Classified Heading Information

2 Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4. ~rocesses for Obtaining Foreign Directories

5. Information about Listing Sprint's Customer Services, including
telephone numbers, in the Customer Call Guide Pages.

19.2 BellSouth will provide Sprint the proper format for submitting customer
listings as outlined in the OlEC Handbook, BellSouth and BAPCO will
accord Sprint's directory listing information the same level of
confide .tiality that Bel/South and BAPCO accord BellSouth's and
BAPC0'S own directory listing information, and BeIlSouth shall limit
access to Sprint's Customer proprietary, confidential directory information
to those BellSouth or BAPCO employees who are involved in the
preparation of listings,

19.3 BellSouth will include Sprint customer listings in BellSouth's directory
assistance databases and Be/lSouth will not charge Sprint to maintain the
Directory Assistance database. The Parties agree to cooperate with each
other in formulating appropriate procedures regarding lead time,
timeliness, format, and content of listing information.

20. Subsc fiber List Information/Local Number Portability

Sprint - GA
06/27/97
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At all times during the term of this Agreement. each Party shall maintain,
at its own expense, (i) all insurance required by applicable federal, state,
and ITH 'mcipal statutes, laws, regulations or ordinances including
insuretnce and approved self insurance for statutory workers
compensation coverage and (ii) commercial general liability coverage in
the amount of not less than ten million dollars ($10,000,000) or a
combination of commercial general liability and excess/umbrella coverage
totaling ten million dollars ($10,000,000). Upon request from the other
Party, each Party shall furnish the other Party with certificates of
insurance which evidence the minimum levels of insurance set forth
herei,. Each Party may satisfy all or part of the coverage specified herein
through self insurance. Each Party shall give the other Party at least thirty
(30) days advance written notice of any cancellation or non-renewal of
insurance required by this Section.

Pre-Ordering Infonnation

Sprint - GA

DELrrED

Except as otherwise specified in this Agreement, the Act, or any
Commission order, each Party shall be responsible for all costs and
expenses that it incurs to comply with its obligations under this
Agreement.

BellSouth shall provide Sprint with access on a real-time basis via
electronic interfaces to all servIces and features technically available from
each switch, by switch elLl and access to street address detail for the
provisi(ming of a service request. This information is currently contained
in Bel .south's Regional Street Address Guide (URSAG") and Products and
Services Inventory Management (P/SIMS).

If Sprint dials in, Sprint will obtain from BellSouth a security card featuring
a unique password identification which will be changed periodically by
BellSouth. A nonrecurring charge of One Hundred ($100.00) Dollars will
be applied to each security card provided, including duplicates furnished
to additional users or fumished as a replacement of lost or stolen cards.
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20.1 BellSouth shall refer any requests from third parties for Sprint's Customer
List Information to Sprint.

20.2 Local Number Portability shall be provided as set forth in Attachment 8.

21.8.1

21.C

21.C.1

21.C.2
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The following is an excerpt from a basic agreement between Bel/South and an
Independent Company. BeliSouth interprets this language to apply to the protection
of the lCD's directory listings.
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stCI'lQ{ V
PFOfiLTIQI OF~ Cf( c:x:ftRIGHIm INFaRMM'IQi

thless ot:helwise pr'OVi.decl, anz specificat.i.cni, ~, sketches, models,
saaples, data, oazp.rter Plo:JtClllS am other software or doonent:ation
("Ptcp:ietary or Cq:Iyrighted Infczmatial") of en! party that is furni..sbed ex
available or otbf!I:Wi.se di sclc:lBl to the other party p.u:suant to tnis qeeaait,
or the pr:ovisia'1 of any service b&reuR:Jer, shall be dl'Wd the property at the
di.sc1osin}' party. Any infamatia\ i.ntended to be CXJY8I:'ed Dy the pl"OVi.si.a1s of
this sectia1 ftJSt be specifically designated as Ptqcietary cr ~ghtec1
Intarmatia\. 9d1 PrapE"ietary or ~i.gbtEd Infonatia1 shall be SUbject to
the follaJirq tenDs am cxrditiam:

A. 'Any specificat.iclls, dJ:'awin;p;, sketches, l1IlXJel s , saIIples, data,
CXJIII,lt:er ptOjLa:D3i ar other software or doownentaticn inchJ:11nq
alphal:Ieti.ca. li.stin1s of names, addr:esses an:l telephone rwlabets to be
used far the pravisia1 of directa:y assistance in cx:n:b::tinq local
~ tel~ blsiness ("Prqriet:ary or cq,yriqhted Infcalillticn-)
that is furnished or available or: othe:Nise disclosed p:a:suant to this
IqrBl!ll81t or it:s~ 5hall remain the pE'qxu;ty of the arlginatilg
0'JIpmy an:l, when in t,anpble fam, shall te returnecl1.qXl\ rEqUeSt.
thlless any suc:h PJ:qrietar:y or OJpyrigbted D1fanaaticn was previoosly
lcncwn to the other Cqlpny free of any obligaticn to keep it
c:alfidential, a: has been or is subsequently )JJaC)e pmllc by an act lOt
attribrt:able to the ather ~, or is eJ<plicitlY aqreed to in
writirq not to be regarded as confidenti.a.l, it: (a) shall tie helcl in
confiderK:e by the receivirq n:s:pmy an:! its eaployees, cxttractar:s and
agents; (b) shall be disclosed to ally these eaployees, cx:ntractars or
agents 1iho have a need fer it in CXD8'::ti.cn \lith the pravisicn of
teleu:md Ulicatia1S service and facilities required to fulfill this
Agreement or its Annexes and shall be used ml.y for such p.zrpo&eSi and
ee) may be used. oc di..Sclosed for ot:her p.u:poses cnly upon sucb teJ:ms
am, cx:n:iitialS as my te agreed upa'l in writinJ by Be) lscut:b am the
Iniepesdent o::tTanY. Neither Q:mpany shall disclose, clic:seminate or
release arTf sucb Prcpriet.a%y or CcVfri~ted Infa:ma.tion to anya1e 1Ibo
is mt. an ~lO"JM, o:rrt:ract:or or agent haviJg a need fer it in
oonneet:.i.CI" with suc:h. pl'UYision or tel ecmmmicat.i.a1s servi~ and
facilities unless otherwise agreed lp:wl in writin:.J prior to any SUl:h
disclosure, disseminatiCl1 or release.

B. Neither cezpany' shall be held liable far any ez:rots or aaissicns in
arti Proprietazy or Cq:Jyrighted In!ca:matiC2\ disc10aed or fumisbed to
the other O'Jnt'any pursuant to this Aqreement or its AJ'1ne:)tes, or for
any lCF- Ol" cJmnage arisin;r cut of the other CtIIptny's use of any such
Pl'qrie' ary 01:' O=pyrighted Infomatial. Not:bi.rq in this Agteaaent or
its NlneJai!S shall requ.ire Q[" ptdti.bi.t the payment of an app:qa:late
fee by cne Q:Irpany to the other carpny far the use of arrt Prqriet:aJ:y
or: OCpyri.ghted Information <XM?red by this lJg:t:eement or any of its
Annexes.

c. In addition, eadl O"Irpany agrees to qiW! jD!ITW(Jiate notice to the other
o=mpmy of any deIIIiilrm to dj sclose or provide Prqrietaxy or
~ighted. Infarmticm, 'thether pursuant U>~ ex other
~ MIl'" ntnPl"'Wi~ rr; nP' tot'll Ii i,::;rol rva; nl"I ~V"'h ~ I •• ; 12fo.:a~ rvo



ATTACHMENT 4
PAGE 3 of )

a:J4PANY --
srA'I'E GErRnA BASIC~

P'KN. OF mE.
SVC3. & FACS.
ISS. 2 PJJGE 4 OF 8

o. In tbe event eitber 'Xnplny disc1cSPS, diSSE'lllinates cr relea.c;;es any
PrqJI:'U-~ or cqJfrighted InfcrJlliltim received trc:. the other ~ny
pursua".t to this 1qLeemaito or ant of its AnnexeS in a IIa.f'ner rtt
pr:avi.ded far in this ~ Et leut, the other 0Ypany may refUse to
provide any further PrqrietaJ:y or o:pyrighted. Infamatial previaJsly
pr:avi.ded to such ~; such refusal to provide any further
PJ:qri.et"My ar Q:lpyri.c#lt8d Infe::aatia1 shall oot cc:nstitute a tz'each
of this 1w.JLEII!mI!rIt or any of its AlI1I!XE!S. 1he. pE'tNisia1s of th.is or
any Annexes to this 1'4J:eEII8'It are in additia\ to any at:her legal
rights or rtD:!dies the Cf'I!pJny \ft:l6e Prqriet:ary or~
:Infczmatim has been disclosed, disseminated C[" released JlIiJY haW
urder state cr Federal law.

E. It is agreed that any an:! all Prqrietary cr CCJpyrighted InfOl:1lBtian
so disclasecl lIaY be unique, valuable, an:! special bJsiness intonation
or t:rr.:te secrets of the other party ani that: disclosure or CXiiJIlauise
of SlCh informaticn may cause i..rrepar'able injUJ;y to that party.

F. It is agEeed that as a result of the uniqueness of this Pr:qri.etary or
o:.pyrighted Infoaaticn the IeDE!dy at law fer any m:eaen of this
ncn:lisclosure agreemel it bebleen the parties m.y be inadequate, arxl in
recogni.tim of that, upa1 the una.ut:hcrized di sclosure of such
Prqri.et:ary at" CCpyrightEd Infcr:mati.m, the zxntisclosin; party st1a.ll
be entitled to injunctive relief, as llell. as artt other relief
availal ....e at l.a\oI ar equity.

Int:ero:n1ecti. st:amaJ:ds that either C)'JIpny has a leqal obli9aticn
i.nd&pement of this Apoeemesit to provide to the other ~ny shall
not be oonsi.dered Proprietary or COpyrighted Infonratian.

'll1e proyisiat ~ this section shall remain in effect nobIithstarding
the terminaticn of this IqI:. eement or any of its Ar'lnexes, unless
c::»theMse agreed in writing by both o::mpmies.

SECJ.'ltN VI
EXaW'GE Of' INFt'R1ATIaf

'lhis Jqreaaalt ~des far the~ of Certain Wormat.i.oo by the Parties
an:! the prcvL.iat of certain ~ ani infODlBtim .in c:aae..""tial with the
pravisial ot Facilities am services hereJrder ani adIIlinistratia1 of this
1qr.iIlEiiidIt. Also, each Party to the AqLE!iE!ItIBlt sball provide to the other Party
the data in sufficient detail reasc.xBbly necessary to meet the other Party's
septEa't:icns ~ requi.r8Dents. 'i'I1ere arrf sOO\ infc:a:matial is nat otherwise
recpired. to be provided hereurder am is net otherwise deve1cp;!d by artf Party,
such Party may a:nD.tim~ such informatial up:an the other Party's
1lgrMIIBlt to pay the rB3Sa1able expenses of deYelapinq stxh infCl:lllllt.ia1. All
sucIl data and j "'fanatica referred to a!xNe, other than that fundshed and used
fer jurisdicti nal separations pu:rposes, or sbdies bMed thereon, shall :be
ocns.:ideJ:ed Proprietary Information ~, ~ that aU data QnQ
PJ:qrietary Infomaticm \.I"d!rlyirq any such stmies shall remain Proprietary
Infcmaa.tic:n unless sum data ard Prqrietary Informatiat also are 50 t'Umisnecl
and USEd.


